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DOHR consults and partners with executive and senior level leaders to create a customized learning strategy for their agency that aligns with the state’s vision for education and workforce development.  SLS is charged with assisting agencies in developing and retaining top talent by building a continuous learning culture that equips employees, supervisors, and leaders with the tools needed to excel in their roles. SLS is responsible for all non-technical employee learning and development, leadership development, talent management and succession planning strategies designed to support an agile and high performing workforce to achieve the state’s strategic business goals and objectives.

JOB TITLE:
Talent Management Administrator 

OPEN AND CLOSE DATE:

Sep 14, 2017 thru Sep 28, 2017

LOCATION:

Nashville, TN

TRAVEL REQUIRED:

Statewide travel required on occasion, less than 15%

SUMMARY:  Under direction, incumbents in this class are responsible for professional talent management work of considerable difficulty and enterprise-wide scope, and supervisory work of average difficulty in strategically directing all talent management related functions for specified state government departments; and performs related work as required. This position reports to the Assistant Commissioner, State Chief Learning Officer, and serves on the Strategic Learning Solutions’ Senior Team.
DISTINGUISHING FEATURES:  Incumbents in this class strategically direct all talent management functions (career planning, competency management, high-potential employee development, learning and development, performance management, leadership development, succession planning, recruitment, retention, and professional development) for specified departments or agencies enterprise wide, encompassing approximately 20,000 employees.  
EXAMPLES OF DUTIES AND RESPONSIBILITIES:
1. Administers the state’s talent management strategy for specified departments to improve departmental processes and create a high performing workforce; executes all state and departmental talent management initiatives including assessment, succession planning and management, talent pipelines, high potential identification, performance coaching, mentoring, competency modeling and integration, onboarding, and workforce planning.

2. Systemically analyzes department and current workforce culture to identify gaps and departmental talent management needs;  partners with executive/senior leaders and agency HR directors in implementing organizational development tools to meet the needs of departments and address identified talent gaps;  ensures alignment of these initiatives with the vision of the Governor, the department’s mission, vision and values, as well as core competencies; educates departmental leaders on the use of the state’s talent review process and the nine-box matrix; and provides consultation in developing an agency-specific leadership program.

3. Collaborates with specified departmental leadership, including the HR Director, to utilize the state’s talent management initiatives to create a workplace culture that is positive, progressive, and high performing.
4. Assigns, trains, supervises, and evaluates subordinate professional and other talent management staff and their work; makes recommendations and decisions on human resources actions such as employment, promotion, demotion, transfer, retention, and performance increases; gives guidance and advice to subordinates.

5. Assists the Chief Learning Officer in implementing talent management, strategic business planning, workforce development, and succession planning discussions and strategies with designated department executive leadership.
MINIMUM QUALIFICATIONS:
Education and Experience: Education and Experience: Graduation from an accredited college or university with a bachelor's degree in Human Resources, Adult Education, Instructional Design, or other related field. Master’s degree preferred.

OR

Education and Experience: Graduation from an accredited college or university with a bachelor's degree and two years of experience in Human Resources, Adult Education, Instructional Design, or other related experience.
Competencies:

1. Business Acumen

2. Decision Quality 

3. Problem Solving

4. Perseverance 

5. Presentation Skills

6. Written Communications

7. Ethics and Values

Knowledge:

1. Administration and Management 

2. Communications and Media

3. Education and Training

4. Personnel and Human Resources

Skills:

1. Active Learning

2. Active Listening

3. Critical Thinking

4. Learning Strategies

5. Reading Comprehension

6. Speaking

7. Writing

8. Instructing

9. Persuasion

10. Service Orientation

11. Complex Problem Solving

12. Judgment and Decision Making

13. Systems Evaluation

Abilities:

1. Oral Expression

2. Deducting Reasoning

3. Inductive Reasoning

4. Written Comprehension

5. Written Expression

Eligible applicants may send resumes to:   

Mrs. Kimberly Mantlo at kimberly.mantlo@tn.gov 

Pursuant to the State of TN's policy of non-discrimination, the State of Tennessee does not discriminate on the basis of race, sex, religion, color, national or ethnic origin, sexual orientation, age, disability, or military services in its policies, or in the admission of, access to, treatment, or employment in its programs, services, or activities.
(NOTE:  Class Specifications are descriptive only and not restrictive; they shall not  be construed as declaring the extent or what the duties and responsibilities shall be, or as limiting or in any way modifying the power of the appointing authority to assign duties or to direct or control all employees under his/her supervision, the typical tasks shall not be held to exclude others not mentioned that are of similar kind or quality.)
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